STUDENT-ATHLETE GRIEVANCE PROCESS
The goal of the Department of Athletics is that all student-athletes are treated fairly, and believe that they have been treated fairly, with respect to all aspects of their student-athlete experience at the University of Massachusetts.  To this end, student-athletes have available to them a number of policies and procedures through which they may file an appeal or a grievance in those circumstances they believe such actions are warranted.  A student-athlete who is unsure about which of these policies or procedures should be followed is invited to discuss the matter with his or her head coach.  Other sources of advice include the senior woman administrator, sport administrators, the faculty athletics representative and the director of athletics.  It should be emphasized that, in addition to any Department of Athletics policies and procedures, student-athletes always have available to them the normal university procedures that are available to all students.  A student-athlete who wishes to obtain more information about these normal university procedures should refer to the Student Code of Conduct published by the Office of the Vice Chancellor for Student Affairs.

The policies and procedures described herein are designed primarily for the resolution of issues raised by student-athletes within the Department of Athletics, although in some cases appeals to groups outside of the Department of Athletics also are specified as part of the grievance procedures.  It should be emphasized, however, that for any issue and at any stage in the grievance/appeals processes summarized herein, a student-athlete may contact the faculty athletics representative for advice and assistance in seeking an appeal or in the resolution of a grievance.  Further, at the request of the student-athlete, the faculty athletics representative may participate in any meeting involving the sport administrator or the director of athletics.  The faculty athletics representative is not an employee of the Department of Athletics and reports directly to the Office of the Chancellor.

Cancellation/Reduction of Financial Aid

A student athlete who wishes to appeal any decisions related to his or her financial aid shall submit a written request that contains the following information:

(The student’s name, social security number or university identification number, year in school, sport

(Type and amount of previous financial aid

(Reasons for believing that the decision was unfair, including names of institution staff members (e.g., coach, financial aid officer) with whom the student has discussed the aid

(Copies of any relevant documents (e.g., letter, regarding initial award of athletics grant)

The student should submit these materials to the Financial Aid Office within 15 days after the student receives notification that the grant is being canceled.  The student may request an in-person hearing before the Financial Aid Appeals Committee.  The Athletic Faculty Representative is present to help clarify any questions that the Financial Aid Appeals Committee may have with regard to student’s academic status or NCAA Legislation.  The appeal is reviewed by the Financial Aid Appeals Committee, and their decision is final.  There is no appeal beyond the Financial Aid Appeals Committee.  The student will receive a written response within ten days after the hearing.

COMMITTEE:  The Financial Aid Appeals Committee consists of three or four staff members from the Financial Aid Office with the Associate Director of the Financial Aid Office as chair.   

PROCEDURES:  The student submits a request to the Financial Aid Office for a hearing before the Financial Aid Appeals Committee.  A hearing is scheduled, and the student-athlete and coach or Athletic Director are notified of the time and place.  Each side presents their arguments to the Committee.  Within 10 business days , the Financial Aid Appeals Committee reaches a decision and sends it in writing to each party.  The Committee’s decision is final.

One of two actions will be taken:

(If the financial Aid Appeals Committee finds that the decision to reduce, to cancel or not to renew aid is not a violation of the laws, regulations, or institution policies and no extenuating circumstances are present, the appeal is denied immediately.

(If the Financial Aid Appeals Committee finds that the decision to reduce, to cancel, or not to renew aid is a violation of the regulations and institutional polices, the appeal is approved immediately.  The financial aid is then made available to the student as soon as possible.

STUDENT FINANCIAL AID APPEALS

PROCEDURES FOR ATHLETIC AID NON-RENEWAL HEARING

1.  The Financial Aid Appeals hearing shall be subject to the following procedures:

a. The Financial Aid Appeals Committee consists of three or four staff Members from Financial Aid Services, with the Associate Director of Financial Aid serving as chair.

b. The student athlete maybe accompanied at the hearing by one who is not an attorney.  That person may counsel and assist the student-athlete.

c. The student-athlete and coach or Athletic Director shall each present their arguments to the Financial Aid Appeals Committee.

d. The Committee will not observe the rules of evidence observed by courts, but will conduct a fair hearing, the purpose of which will be to let each side present its position so that a just decision an be made.

e. Within ten (10) business days after the hearing, the Financial Aid Appeals Committee will reach a decision and send it in writing to each party.

2.  The decision of the Financial Aid Appeals Committee is final.  The student-athlete may discuss the result of the appeal with the Chair of the Appeals Committee.
Refusal to Grant a Transfer Release
A student-athlete at the University of Massachusetts denied either permission to contact other institutions for transfer purposes (13.1.1.3/13.1.1.3.1) or where applicable the use of the one-time transfer exception (14.5.5.2.10) will be informed in writing of the institution’s decision within five business days of the original request. The Faculty Athletics Representative will be copied on that decision. The following appeal process is then available to the student-athlete:

The student-athlete must contact the Office of the Faculty Athletics Representative within five business days of the receipt of the written decision to indicate the intent to appeal. 

The FAR will contact the student-athlete, the sport coach and the sport administrator to request that written information be provided relevant to the case. The FAR will set a timely deadline for response to this request (a week at most). 
The Faculty Athletics Representative will convene a hearing committee consisting of the FAR and the co-chairs of the University Athletic Council within three business days of receipt of all materials.  

The Committee may make a decision based on the written material, or in cases where the outcome is not unanimous, an in-person presentation by both the student-athlete and the coach will be scheduled at the earliest possible date.  

Should an in-person hearing be necessary, the student-athlete and the coach will be in the hearing room only for his/her presentation.  Additionally, one person may be in the room to support each speaker. This person is not authorized to make any presentation to the Committee.

The Committee will notify verbally the student-athlete, coach, sport administrator and Director of Athletics of the Committee’s decision and follow-up with a written confirmation.

Please note that at any time the Committee may consult with the Associate AD for Compliance or the Compliance Coordinator to discuss Conference or NCAA legislation.
Misconduct Policy
The student-athlete may appeal the Athletic Director’s decision. The basis of the appeal will be limited to the appropriateness of the Athletic Director’s sanction. 

An appeals committee, chaired by the Faculty Athletic Representative, will consist of a representative from the Dean of Student’s Office and the Senior Woman Administrator.  The hearing will be conducted within 7 business days, and a written decision will be provided to the student-athlete within 2 working days of the hearing.  ALL DECISIONS MADE BY THE APPEALS COMMITTEE ARE FINAL.

Alcohol & Drug Education and Testing Program

A. A student-athlete may request a review of a reported positive result. The appeal of the positive test results must be based upon one of the following: 
1. Evidence of procedural error. 
2. Evidence, which refutes the positive finding. 
B. A written request for review accompanied by supporting evidence must be submitted to the Director of Athletics within forty-eight hours of notification of the test results. An Appeals Committee consisting of the Dean of Students and/or designee, Director of Health Services and/or designee, and a member of the University Department of Mental Health Services will review a student-athletes appeal. 
C. The Appeals Committee will meet within seven business days of the student-athlete’s request. The appeal hearing will consist of a review of all available evidence related to the initial finding as well as new evidence or documentation provided by the student-athlete. 
The Committee may affirm the initial finding; reverse the initial finding; or recommend retesting. A written copy of the appeal decision will be provided to the student-athlete and the Athletic Department within two working days of the hearing. 
Decisions Made/Actions Taken by Intercollegiate Athletics Coaches and/or Staff
A student-athlete may report any incidences of mistreatment or abuse by a head coach or another Department of Athletics employee as follows:


1.  Discuss the issue with the head coach or Department of Athletics employee 
who made the decision or took the action.


2.  If the issue is not resolved, request a meeting with the sport administrator and 
the head coach or Department of Athletics employee.

3. If the issue is still not resolved, request a meeting with the director of athletics 
to be attended also by the head coach or Department of Athletics employee and the sport administrator.  The decision of the director of athletics is final.

Grievances stemming from discrimination on the basis of gender, sexual orientation, religious beliefs, interests, and race, harassment, hazing and abusive behavior
Actions or behavior of this nature are not tolerated by the Department of Athletics.  The Department of Athletics does not have separate or supplemental policies on discrimination, harassment, hazing and abusive behavior.  Student-athletes are encouraged to bring such behavior or incidences to the attention of the head coach, sport administrator, director of athletics or the faculty athletics representative.  Student-athletes should also refer to the University’s Student Code of Conduct for detailed instructions on how to report such behavior or incidents through the Office of the Vice Chancellor for Student Affairs. 
